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MESSAGE FROM THE PRESIDENT

To our valued customers:

We at D&H/United Pump Supply have been committed to excellence in providing
products and services to our retail, commercial, and industrial customers for over

12 years throughout the southwest. By listening to our customers over the years, we
have diversified into such fields as convenience store food service equipment, fleet
fueling and Diesel Exhaust Fluid (DEF) equipment, dispenser security, site and

interior lighting and energy saving green products and systems. In order to provide our
customers with a complete worry free experience we design, install and service
everything we sell.

D&H/United Pump Supply is committed to ensuring our customers the equipment
and/or services they purchased will be guaranteed by our highly trained and certified
technicians. Our technicians are reinforced with parts inventories at eight locations
throughout the southwest and a modern fleet of vehicles and support equipment in
order to respond immediately to the needs of our customers.

Our success and high level of excellence can be measured by our many satisfied
customers. We are dedicated and committed to earn and retain your business and
appreciate the many opportunities given us by our loyal and new customers and look
forward to serving you for the next 72 years.

Sincerely,
John Farrell, President
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THE COMPANY | MiSSION STATEMENT

D&H/United Pump Supply is a customer driven company. We will always seek cost effective solutions
and keep the customer's best interest in mind.

PERFORMANCE POLICY

At D&H/United Pump Supply, we guarantee to perform at the highest level of proficiency and quality
for every customer and on every job. We will only offer the top quality products that meet or exceed
the customer's expectations and maintain all manufactures records and requirements as part of our

service commitment,

SUSTAINABILITY STATEMENT

We at D&H/United Pump Supply strongly believe in sustainable economic growth that emphasizes
compliance with Environmental and Safety laws and reduces environmental impacts by recycling
waste material in the safest way possible to create less of an impact on our earth. The three R's,
Reuse, Reduce and Recycle, is a slogan that is practiced every day. D&H/United Pump Supply not
only implements environmentally friendly protocols but also promotes environmental awareness in the
communities where we work.
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THE CO MPANY EQUAL OPPORTUNITY EMPLOYMENT

D&H/United Pump Supply is an Equal Opportunity Employer. We promote diversity and equality in
our work force.

INTRODUCTION
D&H/United Pump Supply has served Petroleum Marketers since 1939. In addition to sales,

installation, service and removal of Retail Petroleum Equipment, we provide sales and installation of
Commercial/Fleet Fueling Equipment, Aviation Fueling Equipment, Automotive Repair and Lubrication
Equipment, Emergency Generator Fuel Supply Equipment, In-Store Food Service Equipment, Interior
and Exterior Lighting, Energy Management Equipment, Design/Build Services as well as, Environmental
Corrective Action Programs. In addition, we carry a full line of Fluid Management Products which
includes pumps, dispensers, meters, piping, valves, tanks and points of sale.

In 1999, D&H/United Pump Supply expanded to meet our clients” needs for environmental compliance
and began offering Environmental Services. D&H/United Pump Supply provides services that include:
environmental site assessments, installation and operation of remediation systems, high-vacuum
mobile dual phase extraction services, emergency spill response, vacuum truck services and
cleaning-inspection-testing of storage tank systems. We have performed investigations and
remediation on a variety of sites such as industrial sites, construction sites, fueling facilities,
manufacturing plants, refineries, railroad sites, warehouses and government facilities.

Our company has approximately 200 employees with branch offices in Texas - Amarillo, Dallas/
Ft. Worth, EI Paso, Lubbock, Midland/Odessa, San Antonio and Albuguerque, New Mexico. We also
have Remote Technicians stationed in Texarkana as well as Gallup and Farmington, New Mexico.
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THE COMPANY | INSURANCE COVERAGE

D&H/United Pump Supply is insured by various carriers for certain loss exposures. The primary
general liability policy covers traditional general liability exposures as well as certain contractor's
pollution liability, products/completed operations, and professional liability exposures. The policy is
subject to combined single limits of $10,000,000. The companies” employee work-related injury
exposures are covered by primary state-required workers™ compensation insurance and employers
liability excess indemnity policies through Travelers and Great American. These policies provide limits
as required by statute. The companies’ auto liability exposure is covered by a primary business auto
liability policy through Hartford with combined single limits of $1,000,000. All primary policies,
excepting pollution and professional liability exposures, are scheduled under lead umbrella and excess
liability policies written through various excess carriers affording 525,000,000 of annual aggregate
protection for the scheduled exposures. Bonding based upon request.
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THE COMPANY | PERsomeL

Our staff has extensive experience working with state and federal regulatory agencies. We are
licensed installers in Texas (CRP000091), New Mexico (010673), Arizona (108354), and Oklahoma.
We are a registered Corrective Action Specialist in New Mexico (RCASO0764), Arizona (14448-0)
and have Certified Scientists in New Mexico and professional geologists in Texas. We offer courses
approved by the Texas Commission on Environmental Quality (TCEQ) on Stage Il Vapor Recovery and
continuing education for licensed On-Site Supervisors and Installers. We have a total of 101 licensed
technicians throughout our branches.

D&H/United Pump Supply is an authorized Gilbarco/Veeder-Root distributor and we have certified
technicians for installation and sevice of all Gilbarco/Veeder-Root products.

Our technicians are also certified in the installation and service of Passport, Ruby, Sapphire and Topaz
point of sale systems.

Our technicians have been trained by manufacturers such as Rotary Lift, Champion, Lincoln, and Tuthil
on the proper installation of automotive lifts, compressors, lube systems, and pumps. Our personnel
have installed entire lube systems and oil systems, lifts and compressed air systems for various large
new car dealerships across the southwest.

Each of our branch locations has extensive experience in the installation and removal of Underground
Storage Tank (UST) and Aboveground Storage Tank (AST) Systems to include: design, construction,
remodels, electrical, concrete and demolition projects. Our installers attend manufacturers installation
courses, maintain their certification with annual training and re-testing.
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CERTIFICATION, | OURSERVIGES

Our services include:

LI G E N S ES, * Installation and service of fuel dispensers and P.0.S. Systems

S E RVI C E * Sales, Installation and Service of Petroleum Marketing Equipment
* Sales, installation and Service of Automotive Service Equipment
CAPAB I LITI ES * Sales and Installation of Industrial/Commercial Lubrication Equipment
* Sales and Installation Service of Food Service and Beverage Equipment

« ST & AST Installations to Include Convenience Stores, Fleet Fueling Facilities,
Emergency Generator Systems, Marinas and Aviation Fuel Facilities

* UUST & AST Repairs and Service

* UST & AST Removals

* 24 hour Hazardous Materials Spill Response and Cleanup

* Corrective Action for Leaks at UST Sites, Licensed in Texas, Arizona and New Mexico
» Certified UST, Line, and Stage Il Vapor Recovery Testing and Training

» Continuous Tank and Line Leak Monitoring and Testing

* Preventative Maintenance Programs

* Annual Systems Compliance Testing

* 40 hour Hazwoper, Confined Space and Hazardous Management Training

* Environmental Site Assessments

CERTIFICATION/ LICENSES

D&H/United Pump Supply holds the following licensing and certifications:
* UST Installation & Removal for TX, NM, AZ and 0K

* AST Installation & Removal for TX, NM and OK

* Dispenser Meter Calibration for TX, NM, AZ and 0K

* Bulk/High-Volume Meter Calibration for TX, NM and 0K

» Corrective Action Specialist for Texas

» Certified Scientist for New Mexico

* Installation and repair certifications for OPW, Ameron, Smith, XERXES, Contianment Solutions, APT,
UPP. BlueLine, Bravo Systems, Flex-Ing, Petroleum Containment, Gilbarco, Verifone, Veeder-Root,
INCON, Red Jacket, F. E. Petro, Gasboy, Petro-Vend, Fuel Master and many more.

» Registered Geoscience Firm in the State of Texas
* Registered Remediation Firm in the State of Arizona
* SP-001 Aboveground Storage Tank (AST) Inspections

i i in cost-effecti ' A United
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CERTIFICATION, | PETROLEUM EQUIPMENT & SERVICES

D&H/United Pump Supply offers a full line of petroleum handling and marketing equipment. We are
I_I C E N S ES, distributors and authorized service representatives for the best and most reliable equipment in the
SE RVl C E industry. Our seven fully stocked warehouse locations allow us to cover the largest service area in the
Southwest. A rigorous technician training program and a fleet of fully stocked, computer-equipped,
CAPABI LITI ES service vehicles are some reasons our service is second to none. We service retail outlets, commercial
fueling depots, bulk and pipeline terminals, aviation fueling sites and government facilities.

Some of the equipment we offer includes point-of-sale consoles, dispensers, tanks, piping, fuel gauging
and monitoring systems, spill containment-overfill prevention devices, card readers-fuel control
systems, and fuel management-back office support systems. D&H/United Pump Supply offers our
clients the peace of mind that we will support and service everything we sell.

The following are some of the manufactures that we represent:
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CERTIFICATION, | AUTOMOTIVE EQUIPMENT & SERVICES

D&H/United Pump Supply is the authorized distributor and service agent for many of the automotive
LI C E N S ES, industry's leading service equipment products. Our vast experience and expertise in this industry has
S E RVI C E enabled us to offer some of the worlds most recognized brands. Our capabilities include: designing,

C AP AB I LITI E S installing and servicing fluid dispensing systems by manufactures such as Graco, Lincoln and Balcrank.

We have also established our strengths and capabilities in the industry with exceptional products such as
Rotary and Challenger Lifts, Curtis and Champion Compressors, Shure Shop Equipment, Borroughs
Corporation Workbench and Storage Shelves. We represent a full line of equipment that is utilized in
automotive dealerships, retail lube centers and commercial equipment lube systems. Our offerings and
capabilities are second to none; and our locations are strategically located in El Paso, Midland, Lubbock,
Amarillo, San Antonio, Dallas/Ft. Worth and Albuguerque to better serve the industry.

Our customers know we, not only sell great products, but back them with great factory-trained personnel
and a performance guarantee. As we say in our Mission Statement “we are a customer driven company’.
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C-STORE EQUIPMENT & SERVICES

D&H/United Pump Supply has added C-Store beverage and food service equipment to the many fuel

and environmental products and services we sell allowing our customers to deal with one source for all
of their retail needs. By providing product lines such as: Cornelius ice and beverage equipment, Tidel cash
management systems, Kysor walk-in coolers, Anthony doors and Southern Store Fixtures refrigerated
cases, D&H/United Pump Supply can provide a complete “turn-key" solution for our customers.

Additionally, D&H/United Pump Supply can provide complete shelving and cabinet systems such as
Royston, Madix and Lozier. To complete the package we can provide “Green Energy” solutions by providing
inside and outside LED lighting products by: LSI and Beta which lower operating costs while extending
bulb life. Finally, we can provide the Gilbarco Wisdom energy management system to monitor all lighting,

air conditioning and refrigeration equipment to maximize the performance of your C-Store equipment, thus
reducing operating costs and minimizing down time.

Our customers know we, not only sell great products but back them with great factory-trained personnel

ALBUQUERQUE ~ AMARILLO  DALLAS/FT. WORTH  EL PASO

and a performance guarantee. As we say in our Mission Statement “we are a customer driven company”
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CERTIFICATION, | ENVIRONMENTAL SERVIGES

D&H/United Pump Supply offers a full line of Environmental Remediation Services. Ranging from
LI C E N S ES, large to small spills, we have the proven technical personnel and equipment to assist you when you
SE RVI C E need it. Our personnel have experience working with flammable liquids, corrosives, oxidizers, toxics
and poisons in: liquid, gas, semi-solids and solid forms. We also have the resources to respond to
CAPABI LITl ES your emergency with PPE ranging from Level D to Level A. Our Emergency Response Trailers are fully
equipped to handle any job.
Our professionals have experience in roadside incidents, tanker rollovers, pipeline breaks and leaking

drums, to name a few. We will respond 24 hours a day 7 days a week, year round for your
environmental emergencies.

We have confined space entry teams for underground and aboveground storage tank cleaning and
servicing. Our technicians go through rigorous training, as well as medical surveillance to ensure
projects are completed without incident. QOur entry teams are equipped with extraction tri-pods,
harnesses and lifelines. Our teams perform entries with supplied air or self-contained breathing
apparatus. Our first priority is safety.

We also specialize in Mobile High Vacuum Multi-Phase Extraction events utilizing liquid ring pumps
to achieve vacuums of up to 27 in Hg. We also offer a variety of equipment such as: thermal and
catalytic oxidizers, rotary blowers and internal combustion engines.

D&H/United Pump Supply can service your needs with equipment and trained personnel for your
environmental construction project. We have successfully completed projects such as: excavation of
thousands of cubic yards of soil, fence and access-road construction and decommissioning of
remediation systems, to name a few.

~ Inaddition, our technicians can support your environmental project by performing groundwater

; sampling, PSH gauging-bailing, monitoring well sampling, soil-waste sampling, drill-cuttings disposal
and equipment repairs. We have extensive experience in wastewater and storm water, sampling and
monitoring. Our staff is highly trained and provided with HAZWOPER training.

We have successfully completed many remediation projects related to petroleum releases, heavy
metals contamination, Nitrate-Chloride assessments and dense non-aqueous phase liquids sampling.
We have experience in the design and installation of dual phase extraction systems, pump and treat
systems, vapor extraction systems and low maintenance PSH skimmers.
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CERTIFICATION, | EQUIPMENT

D&H/United Pump Supply maintains a fleet of GPS equipped service vehicles available for immediate
LI C E N S ES, dispatch; loaded with repair parts, onboard laptops, air cards, parts-scanners and able to print service
S E RVl C E orders and invoices on-site. Our staff is equipped with the necessary personnel protection equipment
to avoid injury and project delays. Our Construction Vehicles are equipped to respond to most
CAPAB I LITI ES installations, removals and emergency repair situations. We maintain dump trucks, backhoes,
skid-steer loaders, forklifts, scissor lifts, fuel filtration trailers, wet & dry vacuum trucks, environmental
remediation equipment, mobile dual phase equipment, air compressors, generators, low-volume prover
cans, high-volume prover cans (100-500 Gallons), tank/line/leak detector testing equipment and
trailers, to respond to most industry needs. We have a variety of instruments and equipment such as
Flame lonization Dectectors (FID's), Photoionization Detectors (PID's), digital manometers, CGl, flow
sensors, low-flow pumps, automated samplers, groundwater multi-meters and emergency response
trailers, on hand for remediation projects and emergency response spills. Our fully-equipped and
certified Emergency Hazardous Spill Response Teams are available on-call 24 hours a day,
[ days a week.
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CERTIFICATION. | SALES & SERVICE COVERAGE AREAS
y
LI C E N S ES, Branch Offices/Sales and Service Locations

SERVICE | @ 3iiuctar s
CAPABILITIES

Albuguergue Amarillo Dallas/Ft. Worth
4400 Anaheim NE 2401 Ridgemere 721 N. Great SW Parkway
Albuquerque, NM 87113 Amarillo, TX 79107 Arlington, TX 76011

Work: (503) 342-2024 Work: (806) 3/3-4251 Work: (817) 530-1917
Toll Free: 1-800-351-2228

Lubbock Midland/Odessa San Antonio/Schertz
2307 Clovis Rd. 4319 County Road 17300 Bell North
Lubbock, TX 79415 Odessa, TX 79765 Schertz, TX 78154

Work: (806) 762-2428 Work: (432) 563-1132 Work: (210) 631-3882

Mexico: Chihuahua, Ciudad Juarez, Durango, Monterrey, Torreon

Leading the industry in cost-effective solutions
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El Paso

1221 Tower Trail Lane

El Paso, TX 79907

Work: (915) 859-8150
Toll Free: 1-800-351-2227
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Farmington Texarkana
(b0b) 342-2024  (817) 530-1917
Gallup

(b05) 342-2024
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ORGANIZATION INFORMATION

President

Comptroller

Inventory Manager

Sales Manager (D y H Mexico Sales)

Marketing Purchasing
Director Manager

Vice President of
Business Development/
Dallas Branch Manager

El Paso
Branch Manager

Albugquerque Amarillo
Branch Manager Branch Manager

Environmental Lubbock Odessa San Antonio
Manager Branch Manager Branch Manager Branch Manager
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C R E D IT Anthony International
1239 Montero A
REFERENCES Sylmar, %leéqsxgﬂ%
(800) 772-0900

Franklin Fueling
3760 Marsh Road
Madison, W1 53718
(608) 838-8786

Gilbarco/Veeder-Root

7300 West Friendly Avenue
Greensboro, NC

(3683) 547-5000

Jobe Materials, LP
1150 Southview
El Paso, TX 79928
(915) 298-9300

Kysor

3201 N. E. Loop 820, Suite 150
Fort Worth, TX 76137

(800) 633-3426

OPW Fueling Components
9393 Princeton-Glendale Rd.
P.0. Box 405003

Cincinnati, OH 45264

(513) 870-3100

Veeder-Root

P.0. Box 1673
Altoona, PA 16603
(860) 651-2700

Dun & Bradstreet:  02-636-9686
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GLIENT
REFERENCES

Frontier Fuels

PO. Box 128
Dalhart, TX 79022
(806) 333-3430 Cell

Kent 0il Company
P.0. Box 908001
Midland, TX 79708
(432) 520-4000

Pak-A-Sak Inc

P.0. Box 7827
Amarillo, TX 79114
806-353-0223

Pic Quick

2240 E. Missouri, Suite A
Las Cruces, NM 88001
(b75) 523-6611

Pilot/Flying J

P.0. Box 10146
Knoxville, TN 37939
(865) 307-0857

§C Fuels

1800 W. Katella, Ste. 400
Orange, CA 92867

(114) T44-7140

Leading the industry in cost-effective solutions
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Strasburger Enterprises
P 0. Box 611/
Temple, TX 76503
(254) 118-3547

Taylor Petroleum
P.0. Box 9000
Amarillo, TX 79114
(806) 3719-9000

United Supermarkets
P0. Box 6840
Lubback, TX
806-791-0221

Valero Energy

P.0. Box 630127

San Antonio, TX 78269
(210) 355-4993

Western Refining / Giant
1324 4th Street, NW
Albuquerque, NM 87107
(h05) 899-9578

GALLUP
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